Frequently Asked Questions - Summer Surf Camp

Who are our instructors? 
Is it safe?
Does my child need to be able to swim?
Does my child have to speak any specific language?
Will the weather affect the schools and camps?
What is the cancellation policy?
Where will the surf camp children sleep?
What are the showers like?
What is parents day?
How do parents get to Treasure Island, Pui O Beach, Lantau?
Is lunch included in the tariff?
What type of food is provided for the weekly set menu package? 
How many times do the children eat? 
How do we handle behavioral misconduct?
What is the Youth Leader / Staff Partnership?
Can we administer special medication?
What happens in case of illness or injury at day camp?
What are the activities at surf camp?
What is the ratio of surf camper to camp leaders?
Can I communicate with my child at camp?
How will I know when my child is ready for Pirates overnight camp?
Surfing Questions 
My child has never surfed before, is this program for him/her?
Is there a lifeguard at the beach you use?
What are the ages are of your overnight campers? 
What is the typical amount of time-spent surfing in your overnight programs?
Can I bring my own equipment?
Where do your instructors come from?
Your program looks great; can I book my child in for multiple weeks?
When is the best time to come watch my child surf?
What do I need to bring?
What is Camp Adventure™?
Is Camp Adventure™ fun, exciting, and educational? 
Where are the Camp Adventure™ leader trained?
 

Who are our instructors? 
Treasure Island strives to hire enthusiastic, child-focused staff and volunteers seeking to be positive role models in the lives of children. In addition, Treasure Island staff are certified in CPR, First Aid and have taken extensive training in water safety. We have an excellent staff training period that holds our staff to the high standards in health and safety, age appropriate practices, risk hazard identification, group management, supervision policies, surf and water safety.

Is it safe?
Treasure Island will take all steps necessary to ensuring the safety and security of all participants enrolled. In the event of a first aid situation, immediate care will be provided. Team leaders are equipped with mobile phones for emergency use and police are notified in advance of all camp dates and locations. All campsites are registered Hong Kong Country Park Campsites where adequate amenities are available.

Does my child need to be able to swim?
Although our Surf Camps are well staffed, we ask that your child have prior swimming instruction and have passed a level that ensures your child can swim and feels comfortable in the ocean environment.

Does my child have to speak any specific language?
All camps are conducted in English. For those campers that are not fully proficient at speaking English, fear not. Our camps are instructed in such a way that the activities are all briefed and demonstrated, so that even campers with limited English can fully participate and enjoy themselves thoroughly. 

Will the weather affect the schools and camps?
We take the weather warnings seriously and take no undue risks during the camps. In case of Typhoon and Red/Black rain warnings being raised before camps start, all campers will be contacted immediately and camp will be canceled. If there is a warning during the course of the camp, children will be moved immediately to secure indoor facilities. 

What is the cancellation policy?
There is a nonrefundable deposit of $500 for all registrations. There are no refunds for cancellations that fall within the 2 day period before camp starts. No refund or credits for missed camps or enforced camp closures. If we cancel camp due to weather, camp will be postponed for 1 day and a rescheduled camp or the appropriate credit will be issued for a canceled camp.

Where will the surf camp children sleep?
For those kids in the two night overnight surf camp, we will be camping at the local Pui O campsite, conveniently located right next to the Treasure Island facility. In addition to our own camp leaders the site also has a guard that patrols throughout the night.
We have a variety of season tents that we use according to the climate and weather forecast. In the summer we use tents that have superior ventilation, whereas our spring tents are better designed to keep out the rain. All tents are rain repellent and have mosquito netting.

What are the showers like?
We have our own on-site hot shower facilities. We also have use of the public beach facilities with outdoor rinse off showers and change rooms.

What are the pick-up and drop-off points?
With the exception of the Family Camps, all pick up and drop off points are from the Central Ferry Pier Number 6. For Adventure Day camps, we will catch the 8:30am ferry from Central and arrive back at the Central ferry pier at 4:30pm. Please make certain that campers arrive no later than 8:15am. Members of staff will be there to greet and escort the campers to Lantau to start their adventure. Please note that the time spent on the ferry is active program time and the students will be involved in low impact onboard activities for the duration of all transport periods.

In case of any weekday holiday you will be advised in advance of any changes of timing in the ferry schedule.    

		WHERE
	Arrival time 
	 Departure time

	DAY CAMPERS

	Central ferry pier 6

	8:15am (Mon)

	Fri 4:30 pm


	NIGHT CAMPERS

	Central ferry pier 6

	8:15am (Mon)

	Wed 4:30 pm



	


 

 

 

What is parents day?
For those families who wish to experience first hand the Treasure Island experience, we have designed a fun filled afternoon each Wednesday. Parents, helpers, and siblings are encouraged to come and visit us and watch the campers in action. All one has to bring is a shared food item or platter, and we supply additional picnic food, plus the coffee and tea. Parents will be given instruction on how to make their way to Treasure Island on the first day of camp when we meet at the ferry pier. We will all make the trip back to Central together at the end of the day on the 4:10pm fast ferry. We look forward to seeing you. Don’t forget to bring your camera! 

How do parents get to Treasure Island, Pui O Beach, Lantau?
Central Ferry Pier 6 (Mui Wo). Taxi to Pui O Beach
Or bus numbers 1, 2, 3m, 4 and A35 to Pui O (approx 10 min) than short walk down to the beach. 

Is lunch included in the tariff?
Due to allergy and dietary requirements and personal preference we have two lunch options available for your child while on day camps. 
Option # 1: Campers may bring their own packed lunch throughout the week. We can reheat dishes if needed. Please ensure that dishes requiring reheating are packed in microwave safe containers.
Option # 2: We have a weekly set menu available to campers for an additional $200. Please mark the appropriate box on the registration form should you wish to order the lunch time set menu.
Please note that the set menu is only available to day campers.

What type of food is provided for the weekly set menu package? 
We have a diverse set lunch menu that takes into account a campers energy output, nutritional content, and taste. One can expect a spread of fillings for sandwiches, spaghetti, hot-dogs, corn, potato, and raw vegetables. Snacks will include fresh fruit, biscuits and muffins.

How many times do the children eat? 
Three times per day on overnight camps and one lunch for day campers. Both have two snacks a day.

How do we handle behavioral misconduct?
Should a camper be deemed a reoccurring disruption to other campers and leaders and/or is threatening the safety of the participants on the program, parents will be notified and options will be discussed to alleviate the issue(s).

What is the Youth Leader / Staff Partnership?
As part of our community-based initiatives, Treasure Island provides a unique opportunity for 16-19 year old students to develop their leadership skills by assisting our experienced leaders on program. This “Youth Leadership” development initiative allows us to maintain a higher than average camper to leader ratio and increases our standard in program quality and consistency, and means that we have that many more eyes on the water, thus making for a safer all round experience.
16-19 year old students wishing to become more involved are encouraged to fill in an application form in the youth leader section of our website or contact our Summer Camp Coordinator.

Can we administer special medication?
Treasure Island leaders are not qualified to administer any medication while at camp. If it is mandatory that a child receive medication, specific information must be submitted to the program coordinator. All medications must be clearly marked with the child’s name and specific instructions from a physician, and accompanied by the permission to the program coordinator. All medications must be in original bottles/containers. Please be sure to collect medications immediately after the camp day.

What happens in case of illness or injury at day camp?
We are able to accommodate and treat first aid injuries or illness at our facility as well as at the life guard station. If a child is unable to resume participation in his or her activities, parents will be notified and our camp coordinator will discuss relevant options for the child or in the case of a major/sudden illness or injury, emergency services will be utilized an the family will be notified at the emergency number provided and available details will be given.

What are the activities at surf camp?
Daily: 2 sessions of surfing, arts and crafts, indoor and outdoor games, sing-a-long songs and many more interesting activities.

What is the ratio of surf camper to camp leaders?
5 day Camp 5-10 years = 1:3
3 day overnight camp 8-13 years = 1:5

Can I communicate with my child at camp?
Here at Treasure Island we believe camp life promotes the development of a youngster’s interdependence. It is for this reason that we discourage parents from calling their children via camp number or cell phone, unless it is an emergency situation. 

How will I know when my child is ready for Pirates overnight camp? 
Many families consider our Pirates overnight camps for children 8 years and older. It is a great way for pre-teen kids to explore the new, environments, make new friends and have a few nights away from home and to live and re-connect in the outdoors. However, age is not the only factor in determining when a child is ready for overnight camp. Considerations include your child’s level of interest and desire to explore a summer camp experience away from their parents. Has your child slept out at a friend’s house or spent a weekend away from home? Be positive and speak openly with your child about the benefits of going to pirate’s overnight camp. 

Surfing Questions 

My child has never surfed before, is this program for him/her?
Approximately 90% of our students have never surfed before. Our program’s dynamic curriculum is tailored for beginners. The only prerequisite is that they need to have to be ready to have a fun and memorable experience and must be able to swim.

Is there a lifeguard at the beach you use?
All of our Surf Camp instructors hold current St Johns Certification in CPR and First Aid. All of our instruction and briefings stress the necessary safety considerations and all of our days start with sun cream application. We also have onsite water stations and multiple water and snack breaks throughout the day as well as land based activities that take place in the cool of the shade. 
We have a strong relationship with the life guards whom we share the beach with here at Pui O. They patrol and keep a watchful eye on the beach and they have a well stocked 1st Aid room available for all beach users.

What are the ages are of your overnight campers? 
Our programs are age specific. Because of our program we group similar ages together. We also feel that a 5 year old should not be in the same program as a 10 year old. We do have a minimum age of 5 years old for any of our day camps. Please see our brochure for further details.

What is the typical amount of time-spent surfing in your overnight programs?
We have 2 sessions of surf per day, 2 morning or 2 afternoon sessions. Our surf time depends on conditions. As per day campers.

Can I bring my own equipment?
Yes we encourage campers to bring their own equipment. For the first day we ask that one use our equipment so that we can evaluate the skill level by our Surfing team. At this point the instructor will let them know what equipment to use for the most successful surfing improvement. Please note that the extra freight charges on the ferry need to be paid by the participant bringing the board.

Where do your instructors come from?
We have an international surf instructing staff that come from all over the world including popular surfing nations such as Australia, America and Canada.

Your program looks great; can I book my child in for multiple weeks?
Booking your child into surf camp for multiple weeks is a great idea, as all the weeks have different themes, all the activities will be fresh and their surf skill level will increase. Another bonus is you will receive a 15% discount off your total camp cost when your child signs up for 2 or more weeks.

When is the best time to come watch my child surf?
We have scheduled a family day on every Wednesday of surf camp. For more information please refer to the above mentioned Parent’s Day heading or contact us for more details.

What do I need to bring?
A complete packing list will be included when you receive the registration package.

What about Camp Adventure™?

What is Camp Adventure™?
Camp Adventure™ is an outdoor based camp company from North America that offers a full line of school-age and youth service programs offered to various clubs and associations. International in scope, Camp Adventure™ Youth Services have been successfully implemented in Korea, Japan, England, Belgium, Germany, the Netherlands, People’s Republic of China, Taiwan, Guam, Panama, Italy, Spain, Macau, Hong Kong, Russia, Norway, Iceland, Denmark, Greece, Mexico, Marshall Islands, Singapore and the United States. Camp Adventure™ is currently serving more than 10,000 children daily. It is a program run by the University of Northern Iowa that sends American college students to locations throughout the world. The camp counselors are trained in camp based games, arts and crafts and first aid.

Is Camp Adventure™ fun, exciting, and educational? 
The standards of Camp Adventure™ Youth Services are reflected in their motto statement. “We produce environments of magic and delight, joy and laughter, wonder and discovery, fellowship and friendship, learning and sharing, and pride and achievement. Our goal is to create magic moments for children that last a lifetime.”

Where are the Camp Adventure™ leader trained?
The counselors train for several months at the University of Northern Iowa, before being sent to their destinations during the summer. An extensive background check is performed on all counselor applicants.

